
 
 

 

BENEFITS OF PARTICIPATING IN CCR   

 Enhanced operational efficiencies through priority ranking collections activities on acquired debt 
portfolios. 

 A strong incentive for consumers to enter and satisfy payment arrangements on acquired debt, 
thereby increasing the returns achieved.   

 CCR data contributed by debt buyers would enhance the overall depth and coverage of CCR data in 
the system to the benefit of all participants.  

 

WHAT IS PREVENTING DEBT BUYERS PARTICIPATING?  

Part IIIA of the Privacy Act and the Privacy (Credit Reporting) Code were not drafted with debt buyers 

specifically in mind. Therefore there may be a number of barriers to debt buyers’ participation. For 

example, there is uncertainty around whether an account taken over by a debt buyer would need to be 

‘reopened’ and whether the CR Code allows for that.   

The Australian Credit Reporting Data Standards (ACRDS) was drafted by ARCA to support the existing 

framework of CCR set out in the legislation and the Code. There may be unintended barriers to debt 

buyers’ participation included in the ACRDS.  

 

HOW CAN ARCA HELP?  

Now is the time for debt buyers and ARCA to work together to overcome these potential hurdles. ARCA is 

about to commence:  

 The CR Code Review: In March 2017, the OAIC will announce its code review process. ARCA will 
submit recommendations for changes based on feedback from Members, and it is essential that debt 
buyers have a seat at the table for these negotiations so that the barriers preventing debt buyers 
from participating are identified and fixed during this process. As the Code developer, ARCA’s voice 
is well respected by the OAIC and we are in a unique position to support changes that would benefit 
debt buyers. 

 Australian Credit Reporting Data Standard (ACRDS) legal review: The legal review is an opportunity 

for ARCA Members and PRDE signatories –including debt buyers– to have their views considered when 

looking at possible amendments needed to accommodate debt buyers such as: 

 Adding purchased debt as a product  category; 

 Adding debt buyers as a credit provider category; and  

 Refining the match-pair status requirements for debt transfers. 

  

THE WAY FORWARD  

DEBT BUYERS’ PARTICIPATION IN  

COMPREHENSIVE CREDIT REPORTING  



WHAT SHOULD DEBT BUYERS DO TO PROGRESS ACCESS TO CCR?  

 Join ARCA and take advantage of the following benefits:  

 Help to raise the profile of debt buyers to ARCA Members and allow us to provide dedicated 
resources during the CR Code Review to assist in overcoming any remaining barriers to 
participation in CCR 

 Receive industry insights, effective industry collaboration and representation on issues around 
access to repayment data and effective reporting of debt assignment 

 Access to events/training at reduced ARCA Member only prices 

 Superior networking opportunities for ARCA Member only events 

 Free access to the ARCA data standards (ACRDS)  
 

 Once the barriers to participation are overcome, become a signatory to the PRDE: 

 The ACRDS is managed on behalf of the existing PRDE signatories, and so becoming a signatory to 
the PRDE is key for expediting the necessary changes 

 Gain access to the wider PRDE framework and data pool  

 

COST OF ARCA MEMBERSHIP  

ARCA membership is cost effective for debt buyers, priced at $25k p.a. on a pro rata basis for Tier 3 (the 

largest debt buyers) and $7k p.a. for Tier 4 (smaller debt buyers).    

Because many debt buyers attend or sponsor the ARCA National Conference and other events, a good 

percentage of their annual fees will be able to be recouped via reduced costs for attendance at exclusive 

ARCA educational and networking Member events.  

 

NEXT STEPS  

ARCA is delighted to have a way forward to assist the debt buyers to become fully functioning CCR 

participants, and to thereby broaden the base of participation and representation.  We are now looking 

for some leaders in the debt buying industry make this happen by stepping up to ARCA membership.  

 

 

 

 

 

 

 

 

 

 

 

FOR MORE INFORMATION, PLEASE CONTACT: 

Rebecca Murray, GM Business Development & Operations 

rmurray@arca.asn.au   0419 633 346 
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